PADEL PARK UYELIK
SOZLESMESI

Yiiriirliik Tarihi: 1 Subat 2026

(TURKISH VERSION)

Taraflar

isbu Uyelik Sézlesmesi (“Sézlesme”), Padel
Park uygulamasinin sahibi ve isletmecisi olan
BEYAZ GOLGE EGITIM SAGLIK SPOR
ORGANIZASYONLARI TANITIM ve TICARET
AS - MURATPASA VE DOSEMEALTI SUBELERI
167019115 (“Padel Park”) ile Platforma lye
olarak kayit olan gergek veya tiizel kisi
(“Oye”) arasinda elektronik ortamda
akdedilmistir. Sirket ve Uye bundan sonra
birlikte “Taraflar” olarak anilacaktir.

Konu

isbu Sézlesme’nin konusu, Uye’nin Sirket'e
ait Platform araciligiyla sunulan hizmetlerden
yararlanmasina iliskin usul ve esaslar ile
taraflarin  hak  ve  yikamldliklerinin
belirlenmesidir. isbu Sézlesme ayni zamanda
Platform Uzerinden faaliyet gdsteren Padel
Kulibl dyeligine iliskin  hikimleri de
icermekte olup, padel sahalarinin kullanimi,
rezervasyon islemleri, kullp hizmetleri ve
bunlara iliskin hak ve yikimlilikler de isbu
Sozlesme kapsaminda dizenlenmektedir.
Beyan ve Tekeffiiller

Uye, isbu Sézlesme’yi okudugunu, icerigini
anladigini ve sozlesme kapsaminda sahip
oldugu hak ve vyikimldldklerin farkinda
oldugunu kabul ve beyan eder. Sézlesme,
Uye’nin “Uyelik Sézlesmesi’ni okudum ve
kabul ediyorum” seklindeki zorunlu onay
kutusunu elektronik ortamda isaretlemesiyle
kurulmus sayilir. Taraflar, bu elektronik onay
olmaksizin islem gerceklestirilemeyecegini ve
sozlesmenin gecerliligi icin 1slak imza
aranmayacagini kabul eder.

Taraflar, isbu Sozlesme hikiimlerinin haksiz
sart olarak nitelendirilebilecek herhangi bir
ozellik icermedigini ve menfaat dengesi
bakimindan bir adaletsizlik bulunmadigini
kabul eder. isbu Sézlesme hiikiimleri, Tuketici
Sozlesmelerindeki Haksiz Sartlar Hakkinda
Yonetmelik hikimleri uyarinca haksiz sart

PADEL PARK MEMBERSHIP
AGREEMENT

Effective Date: 1st of February 2026

(ENGLISH VERSION)

1. Parties

This Membership Agreement ("Agreement") has
been concluded electronically between BEYAZ
GOLGE EGITIM SAGLIK SPOR ORGANIZASYONLARI
TANITIM ve TICARET AS - MURATPASA VE
DOSEMEALTI SUBELERi 167019115 ("Padel
Park"), the owner and operator of the Padel Park
application, and the natural or legal person who
registers as a member on the Platform
("Member"). The Company and the Member
shall hereinafter be collectively referred to as the
"Parties".

2. Subject

The subject of this Agreement is the
determination of the procedures and principles
governing the Member's use of the services
provided through the Platform owned by the
Company, as well as the rights and obligations of
the parties. This Agreement also contains
provisions regarding the Padel Club membership
operating through the Platform, and the use of
padel courts, reservation procedures, club
services, and the related rights and obligations
are also regulated under this Agreement.

3. Representations and Warranties

a. The Member acknowledges and represents
that they have read and understood this
Agreement and are aware of their rights and
obligations thereunder. The Agreement shall be
deemed concluded upon the Member
electronically checking the mandatory checkbox
stating "l have read and accept the Membership
Agreement." The Parties agree that no
transaction may be carried out without this
electronic confirmation and that a wet signature
shall not be required for the validity of the
Agreement.

b. The Parties acknowledge that the provisions
of this Agreement do not contain any element
that could be characterized as an unfair term and




niteligi  tasimaz.  Soézlesme  hikimleri
dirustlik ve iyi niyet ilkesine aykirilik teskil
etmemekte olup tliketicinin korunmasina
iliskin mevzuata uygun sekilde hazirlanmistir.
Uyelik Kosullari

. Uyelik, Platform izerinde yer alan (yelik
slrecinin tamamlanmasi suretiyle kazanilr.
Bununla birlikte Sirket, herhangi bir Uyelik
basvurusunu gerekce gOstermeksizin
degerlendirme, kabul etme veya reddetme
konusunda miinhasir takdir yetkisine sahiptir.
Bir Ucretin 6denmis olmasi veya bir formun
gonderilmis olmasi, Sirket tarafindan agik¢a
onaylanmadikg¢a ve Sirketin ticari kayitlarina
islenmedikge zimni Uyelik olusturmaz.

. Uyelerin resit olmasi gerekmektedir; aksi
halde Uyelik icin ebeveyn veya yasal temsilci
onayl aranir. Uyeler, uyeliklerine iliskin
bilgileri dogru, gercek ve giincel olarak
saglamakla ylikimlidir. Bu bilgilerin kapsami
Sirket tarafindan belirlenir ve gerektiginde
degistirilebilir veya genisletilebilir. Bu bilgileri
saglamak istemeyen kisiler Platforma Uye
olamaz. Uyeligin devam edebilmesi igin
Gyelerin genisletilmis bilgi listesinde yer alan
bilgileri saglamalari ve bu bilgilerde herhangi
bir degisiklik olmasi halinde giincellemeleri
gerekmektedir.

. Uyeler, uyeliklerini diledikleri zaman sona
erdirebilirler. Bu durumda Uye, uyeligini
sonlandirma talebini Padelpark’a bildirerek
yapabilir. Bu islemlerin tamamlanmasiyla
birlikte Gyeligin sona erdirilmesine iliskin
sire¢ tamamlanmis olur.Fesih tarihine kadar
Sézlesme’den dogan hak ve yiikimlulikler ile
Sézlesme’nin sona ermesinden sonra da
yurarlikte kalmasi  gereken  hikimler
(inlallerden dogan tazminat sorumlulugu,
nihai hiikiimler, veri saklama yukumlulikleri
vb.) gecerliligini korur.

. Uye, Platforma kayit sirasinda verdigi kisisel
ve diger bilgilerin dogru oldugunu beyan ve
taahhit eder. Bu bilgilerin gercege aykir
olmasi ve/veya bilgilerde meydana gelen
degisikliklere ragmen Uye tarafindan
glincellenmemesi nedeniyle Sirketin
ugrayacagl her tirli zarari derhal tazmin
edecegini kabul eder.

Taraflarin Genel Hak ve Yiikiimliiliikleri
Uyeligi kapsaminda Platforma erisim igin
Uye’ye verilen sifrenin  kullanim hakki
minhasiran Uye’ye aittir. Uye, bu sifreyi

that there is no imbalance in terms of fairness.
The provisions of this Agreement do not
constitute unfair terms within the meaning of the
Regulation on Unfair Terms in Consumer
Contracts. The provisions of the Agreement do
not violate the principles of good faith and
honesty, and have been prepared in compliance
with the applicable legislation on consumer
protection.

4. Membership Conditions

a. Membership is obtained by completing the
membership process on the Platform. However,
the Company has the exclusive discretion to
evaluate, accept, or reject any membership
application without providing justification.
Payment of a fee or submission of a form does
not constitute implied membership unless
expressly approved by the Company and
recorded in the Company's commercial records.

b. Members must be of legal age; otherwise,
parental or legal guardian consent is required for
membership. Members are obliged to provide
accurate, truthful, and up-to-date information
regarding their membership. The scope of such
information is determined by the Company and
may be modified or expanded as necessary.
Persons who do not wish to provide such
information may not become members of the
Platform. In order for membership to continue,
members must provide the information included
in the extended information list and update it in
the event of any changes.

c. Members may terminate their membership
at any time by notifying Padel Park of their
request to terminate. Upon completion of these
procedures, the membership termination process
shall be deemed complete. Rights and obligations
arising from the Agreement until the date of
termination, as well as provisions that must
remain in force after the termination of the
Agreement (liability for damages arising from
breaches, final provisions, data retention
obligations, etc.), shall remain valid.

d. The Member represents and warrants that
the personal and other information provided at
registration on the Platform is accurate. The
Member agrees to immediately compensate the
Company for any loss it may suffer due to such




herhangi bir Uglinci kisiyle paylasamaz.
Uye’ye tahsis edilen sifre ve sair sistem erisim
aracglarinin (kullanici adi, dogrulama kodlari,

cihaz  dogrulamalari  vb.) muhafazasi,
gizliliginin  korunmasi  ve  glvenliginin
saglanmasi miinhasiran Uye’nin

sorumlulugundadir. Bu erisim bilgilerinin
Gclincl kisiler tarafindan kullanilmasi, ele
gecirilmesi veya yetkisiz kisilerce Platforma
erisim saglanmasi durumunda ortaya
¢ikabilecek her tirla islem, kullanim ve
sonuglarindan dogacak hukuki ve cezai
sorumluluk Uye’ye aittir.
Uye, erisim bilgilerinin
tarafindan kullanildigini  6grenmesi  veya
bundan sliphe duymasi halinde durumu
derhal Sirket'e bildirmekle yikimludur.
Uye’nin erisim bilgilerini koruma
yukUimlGluagina yerine getirmemesi, gerekli
glvenlik tedbirlerini almamasi veya gecikmeli
bildirimde bulunmasi sebebiyle meydana
gelebilecek yetkisiz erisim, veri kullanimi,
islem gerceklestirilmesi veya Uglnci kisiler
tarafindan gerceklestirilen islemlerden Sirket
sorumlu tutulamaz.Bu kapsamda Sirket,
Uye’ye ait hesap Ulzerinden gerceklestirilen
islemlerin Uye tarafindan yapilmis oldugunu
kabul etme hakkini sakli tutar.

Uye, Platformu kullanirken yirirlikteki tim
mevzuata uygun hareket edecegini ve soz
konusu mevzuati ihlal etmeyecegini kabul,
beyan ve taahhiit eder. Aksi halde ortaya
cikabilecek her tirli  hukuki ve cezai
sorumlulugun tamamen ve miinhasiran
kendisine ait olacagini kabul eder. Uyeler,
Platformu kamu dizenini bozacak, genel
ahlaka aykiri, baskalarini rahatsiz edici veya
taciz edici nitelikte, hukuka aykiri amaclarla
ya da (ginci kisilerin fikri ve sinai milkiyet
haklarini ihlal edecek sekilde kullanamazlar.
Ayrica Uyeler; diger kullanicilarin
hizmetlerden yararlanmasini engelleyen veya
zorlastiran faaliyetlerde bulunamaz (spam
gonderimi, virls, Truva at vb. zararh
yazilimlar yayma gibi) ve Platformun ya da
yazilimin glvenligini tehdit eden, isleyisini
engelleyen veya zarar veren herhangi bir
faaliyette bulunamazlar.

Sirket, SSL sertifikalari ve diizenli penetrasyon
testleri gibi gerekli bilgi glivenligi tedbirlerini
almakla birlikte, Sirketin agir kusuru veya
kast bulunmadik¢a, Uye bilgilerinin ve

yetkisiz  kisiler

information being inaccurate and/or not being
updated by the Member despite any changes.

5. General Rights and Obligations of the Parties

a. The right to use the password provided to
the Member for accessing the Platform as part of
their membership belongs exclusively to the
Member. The Member may not share this
password with any third party. The safekeeping,
confidentiality, and security of the password and
other system access tools (username, verification
codes, device verifications, etc.) assigned to the
Member are exclusively the Member's
responsibility. The Member shall bear full legal
and criminal liability for all transactions, uses,
and consequences arising from the use of such
access credentials by third parties, their seizure,
or unauthorized access to the Platform.

b. The Member is obliged to immediately
notify the Company if they learn or suspect that
their access credentials are being used by
unauthorized persons. The Company shall not be
held liable for unauthorized access, data use,
execution of transactions, or actions performed
by third parties due to the Member's failure to
fulfill their obligation to protect their access
credentials, failure to take necessary security
measures, or delayed notification. In this context,
the Company reserves the right to assume that
transactions performed on the Member's
account have been made by the Member.

c. The Member accepts, represents, and
undertakes to act in compliance with all
applicable legislation while using the Platform
and not to violate such legislation. The Member
agrees that full and exclusive legal and criminal
liability for any consequences arising from non-
compliance shall rest with them. Members may
not use the Platform for purposes that would
disturb public order, violate general morality,
harass or annoy others, engage in unlawful
activities, or infringe the intellectual and
industrial property rights of third parties.
Members may not engage in activities that
prevent or obstruct other users from benefiting
from the services (such as sending spam,
spreading viruses, Trojan horses, or other
malicious software) and may not engage in any
activity that threatens the security of the




verilerinin yetkisiz kisiler tarafindan erisilmesi
veya Uye’ye ait bilgi ve verilerde meydana
gelebilecek zararlardan sorumlu tutulamaz.
Sirket; Uclinct taraf entegrasyonlari, 6deme
altyapilant  veya  miicbir sebeplerden
kaynaklanan hizmet kesintileri de dahil olmak
tzere, Uye’nin  Platformu  kullanmasi
sonucunda dogrudan veya dolayli olarak
ugrayabilecegi zararlardan sorumlu degildir.
Platform, Sirketin kontroli altinda olmayan,
Sirket tarafindan kurulmamis, isletiimeyen
veya diizenlenmeyen diger internet sitelerine
veya uygulamalara baglantilar icerebilir ya da
bunlara atifta bulunabilir. Sirket, s6z konusu
internet  siteleri veya  uygulamalarin
iceriklerinden sorumlu degildir.

Uye’nin isbu Sozlesme hiikiimlerini ihlal
etmesi halinde, s6z konusu ihlallerden
dogabilecek tiim hukuki ve cezai sonuglardan
bizzat sorumlu oldugunu kabul eder. Uye, bu
kapsamda dogabilecek her tiirli zarar, dava,
talep ve iddia bakimindan Sirket’i sorumlu
tutmayacagini ve Sirket’i tazmin edecegini
kabul eder.

Sirket, herhangi bir gerekce gostermeksizin
ve 30 (otuz) gln oOnceden bildirimde
bulunmak suretiyle Uye’nin uyeligini tek
tarafli olarak askiya alma veya sona erdirme
hakkini sakh tutar. Dolandiricilik, etik ihlaller,
chargeback kotliye kullanimi veya isbu
Sézlesme’nin ihlali gibi durumlarda ise Sirket,
herhangi bir 6n bildirimde bulunmaksizin ve
tazminat yUkimluligu dogmaksizin Gyeligi
derhal sona erdirebilir.

Sirket, Hizmetlerin kapsamini, Platformun
icerigini, tasarimini ve yaziimini diledigi
zaman degistirme; Uyelere sunulan herhangi
bir hizmeti degistirme, askiya alma veya sona
erdirme hakkini sakh tutar. Sirket, isbu
Soézlesme  hiklimlerini  diledigi  zaman
glincelleme, degistirme veya vydirirlikten
kaldirma hakkina sahiptir. Glincellenen
hiklimler, dirtstlik kuralina uygun olmak
kaydiyla yayimlandiklari tarihten itibaren Uye
bakimindan hiikiim ifade eder.

Uye’nin, Sirket'in 6nceden yazili onayi
olmaksizin baska bir internet sitesine baglant
vermesi yasaktir. Uye, Hizmet’e iliskin temel

ozellikleri ve 06n bilgilendirme metnini
okudugunu ve bu hususlarin farkinda
oldugunu kabul ve beyan eder. Sirket,
Uyelerinin  glvenligini  6ncelikli  olarak

Platform or its software, disrupts its operation, or
causes harm.

d. While the Company takes necessary
information security measures such as SSL
certificates and regular penetration tests, the
Company shall not be held liable for
unauthorized access to Member information and
data or for damages that may occur to Member
information and data, unless the Company is
grossly negligent or acts with intent.

e. The Company is not responsible for any
direct or indirect damages the Member may
suffer as a result of using the Platform, including
service interruptions caused by third-party
integrations, payment infrastructure, or force
majeure events.

f.  The Platform may contain links to or
references to other websites or applications that
are not under the Company's control and are not
established, operated, or regulated by the
Company. The Company is not responsible for
the content of such websites or applications.

g. Inthe event that the Member breaches the
provisions of this Agreement, the Member
agrees to bear personally and exclusively all legal
and criminal consequences that may arise from
such breaches. The Member agrees not to hold
the Company liable and to indemnify the
Company for any damages, lawsuits, claims, and
demands that may arise in this context.

h. The Company reserves the right to
unilaterally suspend or terminate the Member's
membership without providing justification,
provided that 30 (thirty) days' prior notice is
given. In cases such as fraud, ethical violations,
chargeback abuse, or breach of this Agreement,
the Company may immediately terminate the
membership without any prior notice and
without any obligation to pay compensation.

i. The Company reserves the right to change
the scope of the Services, the content, design,
and software of the Platform at any time; to
modify, suspend, or terminate any service
provided to Members. The Company has the
right to update, modify, or repeal the provisions
of this Agreement at any time. Updated
provisions shall be binding on the Member from




. Temerrit ve

gOzetmektedir. Kredi
sistemlerinde
saklanmamaktadir.
Uye hesabi iizerinden gerceklestirilen tiim
kredi karti islemlerinden miinhasiran Uye
sorumludur. Chargeback (ters ibraz), islem
iptali veya yetkisiz kullanim iddiasi (givenli
olmayan islem veya yabanci kart kullanimi
dahil) ortaya cikmasi halinde, Uye ihtilaf
konusu tutarin tamamini derhal ve eksiksiz
sekilde Sirket’e tazmin etmekle yukimludir.
Sirket, s6z konusu tutarlar Uye’nin mevcut
bakiyesinden veya ileride dogacak
o0demelerinden mahsup etme hakkini sakh
tutar. Uye, 3D Secure dogrulama
gerekliliklerine uyacagini kabul eder ve
Sirket’in mail-order ve islem kayitlarini en az
5 (bes) ay slireyle sakladigini ve bu kayitlarin
miinhasir delil niteliginde oldugunu kabul
eder.

Rekabet Kurulu dizenlemelerine uygun
olarak, Uyeler kendi olusturduklari verilere
(6rnegin  rezervasyon gecmisi) iliskin
yapilandiriimis bir formatta (XML/JSON) veri
kopyas! talep edebilirler. Bununla birlikte,
Platform veri tabaninin veya diger
kullanicilara ait verilerin otomatik araclar,
botlar veya yetkisiz API’ler kullanilarak
kazinmasi (scraping), kopyalanmasi veya
aktarilmasi kesin olarak yasaktir. Bu tir fiiller,
Tirk Ceza Kanunu’nun 243 ve 244. maddeleri
kapsaminda sug teskil eder.

karti bilgileri
hicbir

Sirket
sekilde

Faturalandirma:
Faturalandirilmis herhangi bir hizmet bedeli
veya komisyon oOdemesinin  siresinde
yapilmamasi halinde, aylik %2,5 oraninda
temerriit faizi uygulanacaktir. Odenmemis
borglar nedeniyle Sirket tarafindan icra takibi
baslatiimasi durumunda, Uye ihtilaf konusu
tutarin en az %20’si oraninda icra inkar
tazminati 6demeyi pesinen kabul eder.

Spor Hizmetlerine iliskin Yikiimliliikler
Saha Rezervasyonlari: Uye, Platform
araciligiyla yapilan padel saha
rezervasyonlarinin kendisine minhasir bir
kullanim hakki veya kazanilmis bir hak
saglamadigini kabul eder. Sirket'in sundugu
hizmet, rezervasyonun onaylanmasi ve
erisim/rezervasyon  kodlarinin  Platform
araciligiyla Uye’ye iletilmesi ile birlikte tam ve
geregi gibi ifa edilmis sayilir. Sirket; bakim
calismalari, hava  kosullari,  glivenlik

the date of publication, provided they comply
with the principle of good faith.

j- The Member is prohibited from linking to
another website without the Company's prior
written consent. The Member accepts and
represents that they have read and are aware of
the key features and preliminary information text
relating to the Service. The Company places
primary importance on the security of its
members. Credit card information is not stored in
the Company's systems under any circumstances.

k. The Member bears exclusive responsibility
for all credit card transactions made through
their account. In the event of a chargeback,
transaction cancellation, or unauthorized use
claim (including unsecured transactions or use of
a foreign card), the Member is obliged to
immediately and fully compensate the Company
for the entire disputed amount. The Company
reserves the right to offset such amounts against
the Member's current balance or future
payments. The Member agrees to comply with
3D Secure verification requirements and
acknowledges that the Company retains mail-
order and transaction records for at least 5 (five)
months and that these records shall constitute
exclusive evidence.

l.  In compliance with the Competition Board
regulations, Members may request a copy of data
they have generated (such as reservation history)
in a structured format (XML/JSON). However,
scraping, copying, or transferring the Platform's
database or other users' data using automated
tools, bots, or unauthorized APIs is strictly
prohibited. Such acts constitute a crime under
Articles 243 and 244 of the Turkish Penal Code.

m. Default and Billing: In the event that any
invoiced service fee or commission payment is
not made on time, a default interest rate of 2.5%
per month shall apply. In the event that the
Company initiates enforcement proceedings due
to unpaid debts, the Member agrees in advance
to pay enforcement denial compensation of at
least 20% of the disputed amount.

6. Obligations Regarding Sports Services

a. Court Reservations: The Member
acknowledges that padel court reservations




gerekceleri veya miicbir sebepler nedeniyle
rezervasyonlari tek tarafli olarak iptal edebilir
veya degistirebilir. Bu gibi durumlarda Uye,
herhangi bir tazminat, kar kaybi veya sair
talepte bulunmayacagini kabul eder.

iptal, Degisiklik ve Kullanilmama (No-Show):
Uye tarafindan yapilan saha rezervasyonlari
ve/veya derslere iliskin iptal ve degisiklik
talepleri, Platformda belirtilen sire ve
kosullara tabidir. Rezervasyon veya ders
baslangi¢ saatinden en az 4 (alt) saat 6nce
Platform Uzerinden yapilan iptallerde, ilgili
kullanim bedeli Uye’nin tercihine bagh olarak
ya kullanilan 6deme ydntemine iade edilir ya
da Platform icinde kullaniimak (izere Uye
hesabina kredi olarak tanimlanir.

Mesafeli Sozlesmeler Yonetmeligi uyarinca
belirli bir tarih veya zaman dilimi igin
planlanan eglence, spor ve bos zaman
faaliyetlerine iliskin hizmetler 14 ginluk
cayma hakki kapsami disindadir. Bu nedenle
rezervasyon baslangi¢ saatine 4 (alt1) saatten
daha az slire kala yapilan iptallerde veya
Uye’nin sahayi kullanmamasi halinde (no-
show), herhangi bir iade veya kredi
tanimlamasi yapiimaz.

Uye tarafindan tekrarlanan iptal, degisiklik
veya rezervasyona katilmama durumlarinda
Sirket, Uye’nin rezervasyon yapma hakkini
gecici veya kalici olarak sinirlandirma hakkini
sakli tutar.

Saha kullanim siresi, rezervasyon sirasinda
belirtilen siire ile sinirlidir. Uye, kendisine
taninan kullanim siiresini asmayacagini kabul
eder.

Padel sahalari yalnizca bireysel sportif
faaliyetler amaciyla kullanilabilir. Sirket’in
acik yazili onayi olmaksizin sahalarin Gglnci
kisilere devredilmesi, alt kiraya verilmesi,
kiralanmasi, ticari faaliyet yiritilmesi, ders
verilmesi veya organizasyon dizenlenmesi
kesinlikle yasaktir. Onaysiz alt kiralama
islemleri hukuken gecersizdir.

Bu hiikimlerin ihlali halinde Sirket, Gyeligi
derhal sona erdirebilir ve ugradig zararlarin
tazminini talep edebilir.

Uye, sahalarin vyalnizca uygun spor
ekipmanlari ile kullanilacagini kabul eder.
Tesislere verilecek her turli zarardan
miinhasiran Uye sorumludur.

Tesis dizenini bozacak veya diger kullanicilari
rahatsiz edecek davranislarda bulunulmasi

made through the Platform do not provide an
exclusive right of use or a vested right. The
service provided by the Company shall be
deemed fully and duly performed upon
confirmation of the reservation and delivery of
the access/reservation codes to the Member via
the Platform. The Company may unilaterally
cancel or modify reservations due to
maintenance work, weather conditions, security
reasons, or force majeure events. In such cases,
the Member agrees not to claim any
compensation, loss of profit, or other demands.

b. Cancellation, Modification, and No-Show:
Cancellation and modification requests for court
reservations and/or lessons made by the
Member are subject to the deadlines and
conditions specified on the Platform. For
cancellations made at least 4 (four) hours before
the start of the reservation or lesson via the
Platform, the relevant usage fee shall be either
refunded to the payment method used or
credited to the Member's account for use within
the Platform, at the Member's discretion.

¢. Inaccordance with the Distance Contracts
Regulation, services related to entertainment,
sports, and leisure activities planned for a
specific date or time slot are excluded from the
14-day right of withdrawal. Therefore, no refund
or credit shall be provided for cancellations made
less than 4 (four) hours before the start of the
reservation or in the event of the Member's
failure to use the court (no-show).

d. Incases of repeated cancellations,
modifications, or no-shows by the Member, the
Company reserves the right to temporarily or
permanently restrict the Member's right to make
reservations.

e. The court usage time is limited to the period
specified at the time of reservation. The Member
agrees not to exceed the allocated usage time.

f.  Padel courts may only be used for individual
sporting activities. Transfer, subletting, renting,
conducting commercial activities, giving lessons,
or organizing events on the courts to third parties
without the Company's express written consent
is strictly prohibited. Unauthorized subletting
transactions are legally void.




halinde Sirket, Uye’nin tesisleri kullanmasini
engelleyebilir veya Uyeligi askiya alabilir.
Saghk Durumu, Riskin Kabuli ve
Sorumluluktan Feragat: Uye, padel sporunun
dogasi geregi belirli fiziksel riskler icerdigini
bildigini ve bu riskleri kabul ettigini beyan
eder. Sirket’in agir kusuru bulunmadikga, spor
faaliyetleri sirasinda meydana gelebilecek
yaralanmalardan dolayr Sirket sorumlu
tutulamaz. Oyuncularin saha icerisinde yer
alan cam panellere raket, ekipman veya
benzeri herhangi bir cisim ile kasten vurmasi,
garpmasi veya cam ylizeylere zarar
verebilecek davranislarda bulunmasi yasaktir.
Oyuncular, padel sahalarinin ve tesis
ekipmanlarinin yalnizca sporun dogal akisi ve
kurallarina uygun sekilde kullanilacagini
kabul ederler. Sahalarin veya tesis
ekipmanlarinin uygunsuz kullanimi, ihmal,
kasith davranis veya kullp kurallarina aykiri
hareket edilmesi sonucunda cam paneller,
saha ylizeyi, ag sistemi, aydinlatma
ekipmanlari veya tesis blinyesindeki diger
unsurlarda meydana gelebilecek her tirlu
zarar, zarara sebebiyet veren oyuncuya riicu
edilebilir. Bu kapsamda dogacak onarim,
degistirme veya yenileme bedelleri ilgili
oyuncudan talep edilebilir ve oyuncu bu
bedelleri derhal 6demeyi kabul eder. Birden
fazla oyuncunun bulundugu rezervasyonlarda
zararin hangi oyuncu tarafindan meydana
getirildiginin tespit edilememesi halinde,
rezervasyona katilan oyuncular zarardan
mistereken ve miteselsilen sorumlu kabul
edilir.

Dersler, Egitmenler ve Program
Degisiklikleri: Ozel dersler, egitmen ve
program uygunluguna bagl olarak planlanir.
Sirket, gerekli gordigi hallerde egitmenleri
veya ders programlarini degistirme hakkini
sakli tutar.

Hava Kosullari: Yagmur, saha zemininde
tehlikeli derecede kaygan kosullar olusmasina
neden olabilir. Yagmur yagmasi halinde
asagidaki  hikiimler uygulanir:  Uyeler,
rezervasyonlarinin etkilendigi zaman dilimi
icerisinde yeniden planlama talebinde
bulunmak icin Padel Park ile derhal iletisime
gecmekle yukimlidir.  Oyuncularin 1slak
zemine ragmen oyuna devam etmeleri
halinde, bunu tamamen kendi sorumluluklari

g. Inthe event of a breach of these provisions,
the Company may immediately terminate the
membership and demand compensation for its
losses.

h. The Member agrees that the courts shall
only be used with appropriate sports equipment.
The Member bears exclusive responsibility for
any damage caused to the facilities.

i.  Inthe event of behavior that disrupts the
order of the facility or disturbs other users, the
Company may prevent the Member from using
the facilities or suspend their membership.

j-  Health Status, Assumption of Risk, and
Waiver of Liability: The Member declares that
they are aware of and accept the physical risks
inherent in the nature of padel. Unless the
Company is grossly negligent, the Company shall
not be held liable for injuries that may occur
during sporting activities. Players are prohibited
from intentionally hitting, striking, or engaging in
behavior that may damage the glass panels
inside the court with a racket, equipment, or any
other object. Players agree that the padel courts
and facility equipment shall only be used in a
manner consistent with the natural flow and
rules of the sport. Any damage to glass panels,
court surface, net system, lighting equipment, or
other elements of the facility resulting from
improper use, negligence, intentional conduct, or
actions contrary to club rules may be charged
back to the player responsible for such damage.
The repair, replacement, or renewal costs in this
regard may be claimed from the relevant player,
and the player agrees to pay these costs
immediately. In the event that it cannot be
determined which player caused the damage in a
reservation involving multiple players, the players
participating in the reservation shall be jointly
and severally liable for the damage.

k. Lessons, Instructors, and Program Changes:
Private lessons are planned subject to instructor
and program availability. The Company reserves
the right to change instructors or lesson
programs when deemed necessary.

l.  Weather Conditions: Rain may cause
dangerously slippery conditions on the court
surface. In the event of rain, the following
provisions shall apply: Members are obliged to
immediately contact Padel Park to request




altinda yaptiklari kabul edilir. Bu durumda

Padel Park her tirli sorumluluktan ibra
edilmis sayiir ve meydana gelebilecek
yaralanma veya kazalardan  sorumlu

tutulamaz. Herhangi bir saatlik rezervasyon
icin toplam oyun siiresi 30 dakikadan fazla
gerceklesmisse, iade veya yeniden planlama
yapilmaz. Ornegin bir oyuncunun 1 saatlik
rezervasyon yaptigi ve bu siire icinde yalnizca
15 dakika yagmur yagdigi durumda,
oyuncunun 45 dakika oyun oynama imkani
bulundugu kabul edilir ve bu durumda iade
veya yeniden planlama yapilmaz.

. Kamera, Video ve Ses Kayitlarina iliskin
Diizenlemeler: Tesis glvenligi ve hizmet
kalitesinin artirilmasi amaciyla tesis icerisinde
video ve ses kayitlari alinabilir.
SOZLESMENIN SONA ERMESI

Uye veya Sirket, diger tarafa bildirimde
bulunmak suretiyle isbu Sozlesme’yi her
zaman feshedebilir.

Soézlesmenin sona ermesi, fesih tarihine
kadar dogmus olan hak ve yukiamldlikleri
ortadan kaldirmaz. Ayrica niteligi geregi
Sézlesme’nin sona ermesinden sonra da
yurarlikte kalmasi  gereken  hikimler
(inlallerden dogan tazminat sorumlulugu,
chargeback yikimlilikleri, minhasir delil
hikimleri vb.) gecerliligini korur.

FiKRi VE SINAi MULKIYET HAKLARI
Platforma iliskin telif haklar, markalar,
patentler, ticari sirlar, yazihm, kaynak kodlari,
algoritmalar, araylz tasarimlar, logolar,
know-how ve veri tabani haklar dahil ancak
bunlarla sinirli olmamak {izere tiim fikri ve
sinai  milkiyet haklari tamamen ve
minhasiran BEYAZ GOLGE EGITIM SAGLIK
SPOR ORGANIZASYONLARI TANITIM ve
TICARET A$’Ye aittir.

Uye’ye, Platformu yalnizca amaci
dogrultusunda ve isbu S6zlesme hikimlerine
uygun sekilde kullanabilmesi icin sinirli,
miinhasir olmayan, devredilemez, alt lisans
verilemez ve geri alinabilir nitelikte kisisel bir
kullanim hakki taninmaktadir.

Uye, Platformun veya altyapisindaki yazilimin
herhangi bir boéliminid kopyalayamaz,
¢ogaltamaz, degistiremez, dagitamaz,
satamaz, kiralayamaz, tersine mihendislik
yapamaz, derleyemez (decompile) veya
bunlardan tiirev c¢alismalar olusturamaz.

rescheduling within the time slot during which
their reservation is affected. If players choose to
continue playing on a wet surface, they do so
entirely at their own risk. In such cases, Padel
Park shall be deemed released from all liability
and shall not be held responsible for any injuries
or accidents that may occur. No refund or
rescheduling shall be made if the total playing
time for any hourly reservation exceeds 30
minutes. For example, if a player makes a 1-hour
reservation and it rains for only 15 minutes
during that period, the player is deemed to have
had the opportunity to play for 45 minutes, and
no refund or rescheduling shall be made in such
case.

m. Regulations Regarding Camera, Video, and
Audio Recordings: Video and audio recordings

may be taken within the facility for the purposes
of facility security and improving service quality.

7. Termination of the Agreement

a. Either the Member or the Company may
terminate this Agreement at any time by
notifying the other party.

b. The termination of the Agreement shall not
extinguish rights and obligations that have arisen
prior to the date of termination. Furthermore,
provisions that must remain in force after the
termination of the Agreement by their nature
(liability for damages arising from breaches,
chargeback obligations, exclusive evidence
provisions, etc.) shall remain valid.

8. Intellectual and Industrial Property Rights

a. Allintellectual and industrial property
rights relating to the Platform, including but not
limited to copyrights, trademarks, patents, trade
secrets, software, source codes, algorithms,
interface designs, logos, know-how, and database
rights, belong entirely and exclusively to BEYAZ
GOLGE EGITIM SAGLIK SPOR
ORGANIZASYONLARI TANITIM ve TICARET AS.

b. The Member is granted a limited, non-
exclusive, non-transferable, non-sublicensable,
and revocable personal right of use solely for the
purpose of using the Platform in accordance with
its intended purpose and the provisions of this
Agreement.




Platformdan  otomatik veri  ¢ekilmesi
(scraping, crawling vb.) kesin olarak yasaktr.
Platforma ait veri tabaninin, veri tabani
yapisinin veya diger Uyelere ait verilerin
izinsiz olarak ¢ikarilmasi, yeniden kullaniimasi
veya ticari amacla degerlendirilmesi kesin
olarak  yasaktir.isbu fikri miulkiyet
hikimlerinin ihlali, S6zlesme’nin esash ihlali
niteligindedir. Boyle bir durumda Sirket,
onceden bildirimde bulunmaksizin Gyeligi
derhal sona erdirme ve dogrudan veya dolayli
tiim zararlarini, kar kaybini ve yaptigi hukuki
masraflari talep etme hakkini sakh tutar.
MUCBIR SEBEP

isbu Sézlesme kapsaminda “Miicbir Sebep”,
Sirket’in makul kontrolii disinda meydana
gelen ve Sirket'in sozlesmeden dogan
yuakamlaluklerini yerine getirmesini
engelleyen veya geciktiren olagandsti
durumlari ifade eder. Bu kapsamda; dogal
afetler (deprem, vyangin, sel), savas, i¢
karisiklik, grev, lokavt, salgin hastaliklar veya
pandemiler, yaygin telekominikasyon veya
internet kesintileri, altyapi arizalari, siber
saldirilar (DDOS, hacking vb.), elektrik
kesintileri, mevzuat degisiklikleri veya idari
makamlar tarafindan getirilen kisitlamalar ile
padel tesislerinin kullanimini etkileyebilecek
asiri hava kosullari, tesislerin glivenligini
etkileyen teknik arizalar, saha zemini veya
cam panellerin glvenli kullanimini
engelleyen durumlar ve tesis bakim veya
glvenlik kapatmalari Micbir Sebep halleri
arasinda sayilir.

Micbir Sebep nedeniyle Sirket'in isbu
Sozlesme kapsamindaki yukumluliklerini
yerine getirememesi veya gecikmeli yerine
getirmesi halinde, Sirket bundan sorumlu
tutulamaz. Bu durumda Uye’nin
ugrayabilecegi dogrudan veya dolayli zararlar,
veri kaybi veya kar kaybi gibi sonuglardan
Sirket sorumlu degildir.

Micbir Sebep halinin devami siiresince
Sirket’in s6zlesmeden dogan ylkimlulikleri
askiya alimir. Bu slre zarfinda padel

sahalarinin kullanilamamasi,
rezervasyonlarin gerceklestiriiememesi,
derslerin yapilamamasi veya tesis

hizmetlerinin gecici olarak durdurulmasi
durumlarinda Uye’nin herhangi bir tazminat
veya iade talep etme hakki bulunmadigini
Uye kabul eder.

c. The Member may not copy, reproduce,
modify, distribute, sell, rent, reverse engineer,
decompile, or create derivative works from any
part of the Platform or the software underlying
its infrastructure. Automated data extraction
from the Platform (scraping, crawling, etc.) is
strictly prohibited.

d. Unauthorized extraction, reuse, or
commercial exploitation of the Platform's
database, database structure, or data belonging
to other members is strictly prohibited. Breach of
these intellectual property provisions constitutes
a material breach of the Agreement. In such a
case, the Company reserves the right to
immediately terminate the membership without
prior notice and to claim all direct or indirect
damages, loss of profit, and legal costs incurred.

9. Force Majeure

a. Forthe purposes of this Agreement, "Force
Majeure" refers to extraordinary circumstances
beyond the Company's reasonable control that
prevent or delay the Company from fulfilling its
obligations under the Agreement. These include
natural disasters (earthquake, fire, flood), war,
civil unrest, strikes, lockouts, epidemics or
pandemics, widespread telecommunications or
internet outages, infrastructure failures,
cyberattacks (DDoS, hacking, etc.), power cuts,
legislative changes or restrictions imposed by
administrative authorities, extreme weather
conditions that may affect the use of padel
facilities, technical failures affecting the safety of
the facilities, conditions that prevent the safe use
of the court surface or glass panels, and facility
maintenance or security closures.

b. Inthe event that the Company is unable to
fulfill or is delayed in fulfilling its obligations
under this Agreement due to Force Majeure, the
Company shall not be held liable. The Company
shall not be responsible for any direct or indirect
damages, data loss, or loss of profit that the
Member may suffer as a result.

c. The Company's obligations under the
Agreement shall be suspended for the duration
of the Force Majeure event. The Member agrees
that they shall have no right to claim any
compensation or refund in the event that padel
courts cannot be used, reservations cannot be




d. Miicbir Sebep halinin 30 (otuz) giinden fazla
devam etmesi halinde Sirket, isbu
Sozlesme'yi tek tarafli olarak feshetme veya
etkilenen hizmetleri siresiz olarak askiya
alma hakkini sakli tutar. Bu durumda Sirket’in
herhangi bir tazminat 6deme veya 6nceden
bildirimde bulunma yikimliltgi bulunmaz.

e. Uclinci taraf hizmet saglayicilarindan
(6rnegin bulut barindirma hizmetleri, 6deme
altyapilan, internet servis saglayicilari,
rezervasyon altyapilari veya spor tesislerinin
teknik  isletmesini  saglayan sistemler)
kaynaklanan kesinti veya arizalar Micbir
Sebep kapsaminda degerlendirilecektir. Bu
durumda Sirket'in sorumlulugu, hizmetin
yeniden saglanabilmesi icin makul cabayi
gostermekle sinirhdir.

10. SON HUKUMLER

a. Isbu Sozlesme, Tirkiye  Cumhuriyeti
hukukuna tabi olacak ve bu hukuk uyarinca
yorumlanacaktir. isbu Sozlesme’den

dogabilecek veya Sozlesme ile baglantili her

tirli  uyusmazligin  ¢6ziimiinde Antalya
Mahkemeleri ve icra Daireleri minhasiran
yetkilidir.

b. isbu Sézlesme’nin ekleri, Sézlesme’nin

ayrilmaz bir pargasini teskil eder. 6100 sayili
Hukuk Muhakemeleri Kanunu'nun 193.
maddesi ve 6102 sayili Tirk Ticaret
Kanunu’nun 222. maddesi uyarinca Taraflar,
isbu Sézlesme’den dogabilecek
uyusmazliklarda Sirket’e ait ticari defterlerin,
e-fatura ve e-arsiv kayitlarinin, sunucu
loglarinin, IP adresi kayitlarinin ve elektronik
platform onay kayitlarinin kesin ve minhasir
delil teskil edecegini kabul ederler. Uye, bu
kayitlara itiraz etmeyecegini ve Sirket'ten
yemin teklifinde  bulunulmasini  talep
etmeyecegini kabul eder.

c. Platform Uzerinden gerceklestirilen islemler,
taraflarin baglayici irade beyanlari olarak
kabul edilir.

d. Sirket, isbu Sézlesme’nin tim versiyonlarini
ve Uye’nin elektronik onay kayitlarini, olasi
uyusmazliklarda delil teskil etmek Gzere 10
(on) wyil sireyle saklayacaktir. araflarin
kontroll disinda gelisen; dogal afetler, savas,
teroér, salgin hastaliklar, resmi makam
kararlari, elektrik veya internet kesintileri gibi
micbir sebepler nedeniyle Soézlesme’den
dogan yuktumlaliklerin yerine

made, lessons cannot be held, or facility services
are temporarily suspended during such period.

d. If the Force Majeure event continues for
more than 30 (thirty) days, the Company
reserves the right to unilaterally terminate this
Agreement or to indefinitely suspend the
affected services. In such case, the Company shall
have no obligation to pay any compensation or to
provide prior notice.

e. Interruptions or failures originating from
third-party service providers (such as cloud
hosting services, payment infrastructures,
internet service providers, reservation systems,
or systems providing technical operation of
sports facilities) shall be considered within the
scope of Force Majeure. In such cases, the
Company's liability shall be limited to making
reasonable efforts to restore the service.

10. Final Provisions

a. This Agreement shall be governed by and
construed in accordance with the laws of the
Republic of Turkey. The Antalya Courts and
Enforcement Offices shall have exclusive
jurisdiction over any dispute arising from or in
connection with this Agreement.

b. The annexes to this Agreement shall
constitute an integral part thereof. Pursuant to
Article 193 of the Civil Procedure Code No. 6100
and Article 222 of the Turkish Commercial Code
No. 6102, the Parties agree that the Company's
commercial books, e-invoice and e-archive
records, server logs, IP address records, and
electronic platform confirmation records shall
constitute conclusive and exclusive evidence in
any disputes arising from this Agreement. The
Member agrees not to contest such records and
not to request that the Company be challenged
under oath.

¢. Transactions carried out through the
Platform shall be deemed binding declarations of
will of the parties.

d. The Company shall retain all versions of this
Agreement and the Member's electronic
confirmation records for 10 (ten) years as
evidence in potential disputes. The parties shall
not be held liable for failure to fulfill their
obligations under the Agreement due to force
majeure events beyond their control, such as




getirilememesinden taraflar sorumlu
tutulamaz.

Taraflardan birinin Sézlesme kapsamindaki
herhangi bir hakkini kullanmamasi veya
gecikmeli kullanmasi, so6z konusu haktan
feragat ettigi anlamina gelmez. isbu Sézlesme
hikimlerinden herhangi birinin gecersiz
sayllmasi halinde diger hikimler yirirlikte
kalmaya devam eder.

Uye, isbu Soézlesme’den dogan hak ve
yukumliluklerini  Sirket’in  yazili  onayi
olmaksizin G¢iincii kisilere devredemez. Uye,
isbu  Sozlesme’yi  elektronik  ortamda
onaylamak suretiyle sozlesme hikiimlerinin
tamamini okudugunu, anladigini ve kabul
ettigini beyan eder.

isbu Sozlesme’nin farkh dil versiyonlar
bulunmasi halinde Tirk¢ce metin esas alinir.
Sézlesmenin en glincel versiyonu Platform
tizerinde yayimlanan metindir. Uye, Platform
Gzerinden Uyelik olusturup soézlesmeyi
elektronik ortamda onayladigi anda isbu
Sozlesme yirirlige girer.

natural disasters, war, terrorism, epidemic
diseases, official authority decisions, power or
internet outages.

e. Failure or delay by either party in exercising
any right under the Agreement shall not
constitute a waiver of such right. In the event
that any provision of this Agreement is deemed
invalid, the remaining provisions shall continue to
be in force.

f. The Member may not transfer the rights and
obligations arising from this Agreement to third
parties without the Company's written consent.
By electronically approving this Agreement, the
Member declares that they have read,
understood, and accepted all provisions of the
Agreement.

g. Inthe event that different language versions
of this Agreement exist, the Turkish text shall
prevail. The most current version of the
Agreement is the text published on the Platform.
This Agreement shall enter into force upon the
Member creating a membership on the Platform
and electronically approving the Agreement.




